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A MESSAGE 

FROM THE 

PRESIDENT
We are pleased to present our 2009 Annual

report . As we enter our 27th year of service to

the community, we celebrate serving our

largest client base, over 1200 people with

disabilities! More importantly, our quality

outcomes illustrate the positive impacts we

have had in the lives of people with disabilities

and their families. We continue our mission of

enhancing the lives of people with disabilities

and supporting their independence by

providing the highest quality of services.

In these tough economic times, we applaud our

management and staff who continually show

their creativity and ingenuity in becoming

trained and effective acrossdisciplines. Despite

dealing with these challenges the Agency team

has excelled in their productivity while

maintaining excellence in their service delivery.

Our continued distinction in the early childhood

community and the continued growth of adult

community servicesensures the public that we

are a safety net to people with disabilities.

We continue to strive to provide outstanding

service, with utmost efficiency, to the people

who need it most. We are grateful for the

continued support of the community, our

donors, the Board of Directors, our consumers

and our dedicated staff.

Andrew Patterson

Board President

Childrenõs  Early 

Intervention 

Program

Adult Services Community

Social Services

Management &

General

Agency Total

Program Grant Income $1,184,157 $506,678 $10,000 -- $1,700,835

Charitable Income $29,598 $21,941 $73,327 $21,372 $146,148

Other 

Income/Unrealized Loss

($9,729) ($55,021) $5,234 ($3,174) ($62,690)

TOTAL: $1,204,026 $473,598 $88,471 $18,198 $1,784,293

Program Expenses: $1,237,351 $473,598 $97,854 $31,375 $1,840,178

Difference: ($33,325) -- ($9,383) ($13,177) ($55,885)

OUR MISSION IS TO:

Enhance the abilities and support the 

independence of people with Cerebral Palsy 

and other disabilities throughout their lives.

To accomplish this we:

PROVIDE the highest quality of services to 

individuals with disabilities and their families.

EDUCATE the community about physical disabilities. 

INFORM the public about the abilities and rights of 

people with Cerebral Palsy and other disabilities.

PROMOTE self-determination.

ENHANCE the developmental growth of children 

and the independence of adults with dis abilities

in the community.

2008 -2009

FINANCIAL DATA

103 volunteers provided valuable service 

to our organization this year!



EARLY INTERVENTION SERVICES

The Early Intervention Program provides comprehensive servicesto children and families who are developmental delayed

and/or disabled in their homes and the community (settings like day care centers and community playgrounds) . These

servicesinclude: family training, special instruction, physical,occupational and speech therapy, social work, psychological and

nursing services. Each child/family has an IFSP(Individual Family ServicePlan) which specifies their goals and the services

provided by the program . The program provides these services in order to promote the healthy developmental delays.

Families receive education, support and guidance to help their child succeed and promote healthy development and early

education in all areas. The program is unique in that we provide direct therapy servicesbut we also go the extra step in

working with families to ensure the health status of the children by providing a Nurse and a SocialWorker to ensure healthy

medical outcomes. Children gain healthy developmental milestones asa result of the program .
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EI SERVICES BY TYPE

NUMBEROF CHILDREN AND FAMILIES SERVED:  348

NUMBEROF NEW CHILDREN:  166

NUMBER OF SPECIALIZED THERAPYHOURS PROVIDED:  11,062

NUMBER OF NURSING SERVICES(HOURS):   591

INTENSIVETHERAPY WEEKLY PLAYGROUP SESSIONS:   57

High quality in home therapies and supports

Children birth to three with delays in development,  

physical and developmental disabilities

Family-centered

Team philosophy

Inclusive playgroups in collaboration with 

community day care centers 

Supports early learning, education and family 

training

of the children in the 

program accomplish 

their individual 

developmental goals

of families report they 

understand child development 

better than before starting in 

our program

of children made 

progress while in 

the program
85% 99% 100%
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ADULT SERVICES

ADULTSWITH DISABILITIES SERVED IN FISCAL YEAR 2008-2009:   274

INDIVIDUALS NEW TO THE PROGRAM:  118

CONSUMERS DEEMED NURSINGHOME ELIGIBLE AND WERE AVERTED FROM NURSING HOME PLACEMENT 

TO COMMUNITY BASED SERVICES:  190

PERSONS WHO MOVED FROM A NURSINGHOME BACK TO THE COMMUNITY:  3

CONTACTS MADE WITH CONSUMERS:  3501 (INCLUDING 539 HOME VISITS)

NUMBEROF PHONE CALLS:  2962

AVERAGE DIRECT CARE OR SUPPORT CONSUMERS RECEIVED MONITORED BY PROGRAMSTAFF:  33 HRS PER WEEK

The Adult ServicesProgram provides supports and servicesfor

the many needs of adults with severe physical disabilities in

order to help them through difficulties that may threaten their

independence and health. This past year resulted in 25%

increase of consumers and growth in services. The program

provides in-home case management and direct services to

adults ages 18 and up who are physically disabled and but do

not receive services from the Mental Retardation system in

Pennsylvania.

SocialWork and program coordination for a host of servicesas

well as daily living skills case management is provided .

Nursing Home Transition (NHT) servicesassistindividuals who

are physically disabled to safely move from a Nursing Home

back to the community where they regain their independence

and have a healthier lifestyle. Some examples of direct adult

services include: social worker support, home health care,

personal emergency response systems,transportation, home

modifications and respite for family caregivers. A section of the

program provides SocialWork servicesfor management of the

Personal Attendants to the elderly (over the age of 60) who

are disabled in collaboration with the Chester County

Department of Aging to help seniors retain their

independence .

Home and community -based case management

In-home assistance, services and support

Independent living philosophy

Provides services to people with physical disabilities, 

autism  and individuals with acquired disabilities such 

as MS, brain injury and spinal cord injury.

Social work services, home modifications, home health 

care, therapy, transportation and personal emergency 

response systems

Enrollment and supports coordination agency for 

State CSPPPD (Community Services Program for 

Persons with Physical Disabilities)

Waivers served:  Autism, Commcare, Independence 

and OBRA

Nursing Home Transition

of  adults with disabilities 

referred to the program 

receive all supports

needed
100%

of  adults with disabilities 

report their quality of life 

has improved since 

starting in the program
89% 

of  adults with disabilities live 

independently in their homes 

and avert a nursing home 

placement
97% 
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COMMUNITY SOCIAL SERVICES

The Community Social Services (CSS) program includes:

information and referral, social work services, counseling,

a parent support group, specialized therapy groups, an

adaptive toy and equipment lending library, client assistance

grants for home modifications and the Computer program

that provides free computers, computer support and

training . CSSbenefits individuals with disabilities primarily

over 3 yearsof age and their families,mostly adults over age

18 are served. Information and referral is provided to assist

individuals and their families with resources and services.

We are unique by providing servicesto individuals disabled

at birth or during adulthood .

The intent of the program is to assistthem in remaining

healthy and independent in their homes and to be active

members of their community by helping them utilize social

worker, peer support, home modifications, computers, the

internet and other resources.

Our computer program teaches individuals with disabilities

not only to use the internet for information and support, but

to manage their health by training them on nutrition,

medicine and medical management via different soft ware

and on-line tools.

NUMBEROF INDIVIDUALS SERVED:  692

NUMBEROF CLIENT ASSISTANCE GRANTS:  39

NUMBERCLIENT ASSISTANCE GRANTS FUNDED DIRECTLY:  12

PARENT SUPPORT GROUPMEMBERS:  61

NUMBEROF COMPUTERS DONATED:  18

NUMBEROF ADULTS PROVIDED COMPUTERS:  152

NUMBEROF NEW CLIENTS IN COMPUTER PROGRAM:  19

of people with disabilities receive 

services they requested to assist them 

in maintaining their independence
90%
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Our ability to provide home 

and community based services to 

over 190 people with disabilities 

has saved Pennsylvania an 

estimated 3.5 million dollars

in nursing home expense.



PLAY TOGETHER is a specially designed �F�K�L�O�G�U�H�Q�·�Vplay group in collaboration with two

preschool centers in the community . Children in the Early Intervention program play with their

peers while they have the opportunity to develop their communication, sensory integration,

and developmental skills with the support of our professional child development team. Play

Together helps the prepare children to fully participate in preschools. Parents and caregivers

are offered strategies and support to help their children participate successfullyin home and

community activities.

� �́$�I�W�H�U���Z�H���V�W�D�U�W�H�G���Z�L�W�K���R�X�U���´�W�H�D�P�µ�����Z�H���N�Q�H�Z���W�K�H�U�H���Z�D�V���Q�R�W�K�L�Q�J���Z�H���F�R�X�O�G�Q�·�W���D�V�N��
�W�K�D�W���D�Q�\���R�Q�H���R�I���W�K�H���J�U�R�X�S���F�R�X�O�G�Q�·�W���K�H�O�S���X�V���Z�L�W�K���µ����-Parents of Jane

�´�(�Y�H�U�\�R�Q�H���Z�D�V���D���S�U�R�I�H�V�V�L�R�Q�D�O���D�Q�G���Y�H�U�\���S�H�U�V�R�Q�D�E�O�H�������:�H���K�D�Y�H��
�E�H�H�Q���Y�H�U�\�����Y�H�U�\���I�R�U�W�X�Q�D�W�H���W�R���K�D�Y�H���V�X�F�K���D�Q���D�Z�H�V�R�P�H���W�H�D�P���µ
-Mom of Trey

�´�2�X�U���H�Q�W�L�U�H���W�H�D�P���L�V���D�Q���H�[�F�H�O�O�H�Q�W���D�V�V�H�W��
�W�R���W�K�H���S�U�R�J�U�D�P���µ������-Anonymous

�´�7�K�H�\���K�D�Y�H���K�H�O�S�H�G���E�U�L�Q�J���R�X�U���G�D�X�J�K�W�H�U���W�R��
�Z�K�H�U�H���V�K�H���L�V���Q�R�Z���D�Q�G���Z�H���F�D�Q�·�W���W�K�D�Q�N���\�R�X��
enough for everything you have 
�G�R�Q�H���I�R�U���R�X�U���I�D�P�L�O�\���µ������-Sue & Jay

�´�2�X�U���W�H�D�F�K�H�U���G�L�G���D���Z�R�Q�G�H�U�I�X�O���M�R�E�����D�Q�G���,���K�R�Q�H�V�W�O�\���F�R�X�O�G���Q�R�W��
�W�K�L�Q�N���R�I���D���V�L�Q�J�O�H���W�K�L�Q�J���V�K�H���F�R�X�O�G���G�R���E�H�W�W�H�U���µ����-Mom of Martina

�´�,���D�P���Y�H�U�\���J�U�D�W�H�I�X�O���I�R�U���(�D�U�O�\���,�Q�W�H�U�Y�H�Q�W�L�R�Q���D�Q�G���&�3�$�·�V���G�H�G�L�F�D�W�L�R�Q���W�R���J�L�Y�H���(�O�L�]�D�E�H�W�K��
�W�K�H���E�H�V�W���V�W�D�U�W���L�Q���K�H�U���O�L�I�H�����,���Z�L�O�O���P�D�N�H���V�X�U�H���(�O�L�]�D�E�H�W�K���N�Q�R�Z�V���W�K�L�V���Z�K�H�Q���V�K�H���L�V���R�O�G�H�U���µ����
-Mom of Elizabeth

�´���7�K�H���V�W�D�I�I���K�D�Y�H���L�Q�W�H�J�U�L�W�\�����F�R�P�S�D�V�V�L�R�Q�D�W�H���D�Q�G���K�L�J�K���T�X�D�O�L�W�\�����µ����-J.F.

�´�,�·�Y�H���Q�H�Y�H�U���E�H�H�Q���W�X�U�Q�H�G���G�R�Z�Q���I�R�U���K�H�O�S���Z�K�H�Q���,���Q�H�H�G�H�G���L�W���µ����-E.W.

�´�7�K�D�Q�N���\�R�X���I�R�U���E�H�L�Q�J���W�K�H�U�H���Z�K�H�Q���,���Q�H�H�G�H�G���\�R�X���D�O�O���µ-G.S.


